
This report is a comprehensive summary of 
AdventHealth’s federal filings and additional 
investments that improve access and the 
overall health of the communities we serve 
in Orange, Osceola, and Seminole counties.

$980 Million 
Total Community Investments

$147 
Million

Charity Care
Financial assistance provided to uninsured and under-insured patients who are unable to 
pay

$389 
Million

Coverage Shortfalls
Unpaid costs to care for patients enrolled in Medicaid and other means-tested government 
assistance programs

$42.7 
Million

Community Health Services
Clinics and programs funded to support the health of vulnerable neighbors

$63.4 
Million

Health Professional Education and Research
Costs to train future health professionals, expand the scope of current practitioners and 
invest 
in research

$22.6 
Million

Cash & In-Kind Contributions
The value of financial gifts, donations and service hours given to community partners

$307 
Million

Capital Investments*
Expenditures to expand access and improve quality of care

$9.2 Million
Faith-Based Care*
Funding to address the spiritual health of our patients and community members, both here 
and abroad

*Capital investments and faith-based care are not classified as community benefit by the IRS.



Giving Hope Through Hygiene
Mobile Shower Trailer Initiative in Osceola County

The Hope Partnership’s mission is to provide a holistic continuum of care in 
order to end homelessness and poverty in Central Florida. They achieve this 
by bridging connections between service providers and clients. 

In 2022, AdventHealth funded needed repairs to the Hope Partnership’s 
mobile shower trailer. Since completing the repairs, the Hope Partnership 
has seen a steady increase in attendance at their weekly events and over 
700 showers have been taken. Each week, the Hope Partnership has a 
Hope Cares Day and attendance has increased to 60-90 people per event. 

Perhaps most importantly, these showers function as an entry point for 
individuals in need of other health and wellness services. Other agencies 
such as Orange Blossom Family Health, Homeless Services Network, 
Osceola Council on Aging, and Second Harvest Food Bank are partners with 
Hope Partnership to offer things like well visits, food access, and housing.

Treating Addiction with 
Whole-Person Care
The Hope & Healing Center, located in Sanford, is part of a partnership 
between AdventHealth, the Seminole County Sheriff’s Office, Seminole 
County EMS/Fire Rescue, and the Board of County Commissioners. The 
partnership intends to transform the way people struggling with opioid 
addiction are treated by the health care and criminal justice systems. 
AdventHealth currently provides in-kind support to the Hope and Healing 
Center and over 20 AdventHealth employees donate time to provide a wide 
array of services. 

“We are transforming how we view and treat people with substance-use 
disorders,” said Tim Cook, Senior Vice President and Chief Mission 
Integration Officer at AdventHealth. “We need to see the whole person, not 
just the addiction.”

Andrew, a patient at the Hope & Healing Center, shared that “It was, hands 
down, the best experience I have had at a rehab, with personalized care and 
attentiveness… At the end of the day, EVERYONE at Hope and Healing is 
amazing, and played an integral part in my sobriety, which is now coming up 
on 2 years!”
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