Tables and Graphs for
Listeners of the
Inside the Mind of a
Physician Audiobook

Figure 1

PHYSICIAN PROJECTS
Strong, controlling, omnipotent,
self-sufficient attitude

OTHERS FEEL

Inferior, not needed, not appreciated;

begin to close down; give less
PHYSICIAN RESPONDS e Y

help, offer less support
To walls by acting stronger, displays
further detachment, lack of

interest, irritation, annoyance ) )
OTHERS RETREAT

Avoid, push back, feel used;
interaction/communication
shortened or diminished;
internalize image of physician

PHYSICIAN REACTS

In anger; internalizes image of
the other as unavailable and/or
incompetent; behaves in stronger,

as “difficult’; diplays resistance

shorter more detached, and dismissive
ways OTHERS RESIST
Shut down emotionally, minimal or no
personal interaction; may use passive-

aggression to deal with anger

FINAL RESULTS
Communication breakdown
Entrenched negative interactions
Automatic physical/emational negative reactions
Low level of persanal and professional satisfaction
Patient care and safety jeopardized
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Figure 2

UNDERSTANDING COMMON SPLITS

IN PHYSICIAN BEHAVIOR

WHAT YOU SEE

Strength/Omnipotent Attitude

Arrogance, Righteousness

Anger

People Pleasing/Overextending

Perfectionism/Control

Stoicism/Aloofness

Offensiveness/Dry Humor

» WHAT YOU DON'T SEE

Fear of mistakes, insecurity, fear of own
mortality, dependency needs

Fear of not knowing, fear of being wrong,
dependency, fear of not being good enough

Fatigue, exhaustion, unmet basic needs,
effects of past & present abuse, feeling

violated, used, or trapped

Never feeling good enough, anxiety, guilt,
need for appreciation, doubt about own
worth and value

Own humanity, fear of bad outcomes,
anxiety, needing others, not feeling good

enough, fear of trusting others

Own vulnerability, history of unmet needs,
history of abuse, fear of pain, losses

Anxiety, discomfort, insecurities, fear of

rejection
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