Know Where To Go

Your child’s health needs can require different levels of care. Use this chart for help in determining
whether you should go to an emergency room, visit an urgent care clinic or receive care through our
AdventHealth app.
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Emergency Urgent  Virtual

Room Care Visit

Asthma

Bleeding
Burns

Broken bones
Chest pains

Cuts

Eye irritation
Fever

Flu shot

Heart palpitations

Loss of vision,
numbness or
slurred speech

Persistent cold

XX X XXX X XX
XXX X X XXX

> X
> X

Persistent cough
Poisoning X

Seizures X
or convulsions

Skin rash
Sore throat
Sprained muscle

> X X
> X
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Emergency Care

Dedicated Emergency Care Created Just for Kids
AdventHealth Altamonte Springs

AdventHealth Apopka

AdventHealth Celebration

AdventHealth for Children at Orlando
AdventHealth Daytona Beach

AdventHealth East Orlando

AdventHealth Fish Memorial

Centra Care

More than 30 locations in the metro-Orlando area

Centra Care’s board-certified adult and pediatric-
trained physicians are accessible when you need

us — seven days a week — with some centers open
until midnight. Find the location nearest you or make
an online reservation at CentraCare.org.

Centra Care Kids

We provide trusted, convenient care until 10:00 pm,
seven days a week. Walk-in or make an online

reservation to see a board-certified pediatrician at

AdventHealth Four Corners ER CentraCareKids.org.

AdventHealth Heart of Florida
AdventHealth Lake Wales
AdventHealth Oviedo ER
AdventHealth Waterford Lakes ER
AdventHealth Waterman

Lake Mary
105 South Country Club Road
Lake Mary, FL 32746

Winter Park
2325 West Fairbanks Avenue
Winter Park, FL 32789

“ We've Got an App for That

Virtual Visits

AdventHealth Winter Garden
AdventHealth Winter Park

Now your child’s urgent care appointment can
happen from your couch at home, seven days a
week, 24 hours a day. Our providers can conduct

a doctor’s appointment via secure video chat on
your smart phone or tablet. After the diagnosis they
can even submit a prescription to your preferred
pharmacy — if needed. Download the AdventHealth
app on the Apple App Store or Google Play to
access virtual care.

To learn more
about our emergency care
services, please visit
AdventHealthforChildren.com/ER
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AdventHealth

for Children
A part of AdventHealth Orlando

AdventHealth complies with applicable federal civil
rights laws and does not discriminate on the basis of
race, color, national origin, age, disability or sex.

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia lingUistica.
Llame al ndmero siguiente 407-303-3025.

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki
disponib gratis pou ou. Rele nimewo ki anba an 407-303-3025.

20-AHFC-03961



